Policy and Procedures

1.0 INSURANCE
All teams must provide a Certificate of Insurance and maintain insurance for general liability with minimum limits of $1,000,000 occurrence / $2,000,000 aggregate. must be named as additional insured on the Certificate of Insurance for general liability.  The policy should be primary and non-contributory. If you do not have insurance coverage you can purchase it. Please click here. Players Health | Contact 
2.0 COMPLIANCE
For all team activities, all adult coaches, volunteers, and any other individuals (on the field/dugout) must have a background check from a PBSA-accredited company. You can obtain a background check from our approved screening provider if you do not have a background check. 
Safesport® Trained Core
ESTIMATED TIME: 90 MINUTES
This online course is based on best practices in abuse prevention education and the SafeSport Code. It was developed for Participants in the U.S. Olympic and Paralympic Movement but can be used by anyone interested in learning the basic requirements for creating an environment that puts athlete safety first. It uses videos, quizzes, and scenarios to help you learn about and prevent sexual, emotional, and physical abuse and misconduct.
After completing this course, you will be able to:
· Recognize factors unique to sport that can make athletes more vulnerable to abuse
· Apply researched-based strategies that can help protect athletes
· Know when and how to report abuse and misconduct
· Understand why following the SafeSport Code helps create a safer and more positive sport environment
Please click here. Preventing and Addressing Abuse | U.S. Center for SafeSport Courses to Get You SafeSport® Trained | U.S. Center for SafeSport
If you need team insurance, please click here  https://www.playershealth.com/contact
We Do Not Accept USA Softball Documentation of Any kind.
ACE Is Not A Reconzed Training Course And Not Required.
3.0 RIGHT TO REFUSAL
We, in our sole discretion, reserve the right to refuse to register a team reserve your tournament entry, or register for other services within thirty (5) calendar days from receipt of your payment for such services.
In the event, that we do not register your team or reserve your tournament entry or other services we agree to refund 100% of your fees. You agree that we shall not be liable for the loss or damage that may result from our refusal. We welcome everyone to play our game and our refusal does not discriminate against protected classes.
We does not and shall not discriminate against race, color, religion (creed), gender, gender expression, age, national origin (ancestry), disability, marital status, sexual orientation, or military status, in any of its activities or operations.
3.1 Waitlist
Your place in a tournament is not solidified until you complete your registration This includes payment. Incomplete registrations may be moved to the waitlist at any time without notice. Please monitor this closely for your team. You will see a yellow clock icon next to the tournament name if you are on the waitlist.
The registration deadline is the last day to register and complete payment. Any incomplete registrations past that date are viewed as having no intention to play and will be deleted without notice. 
1. A tournament may fill up before the registration deadline comes. First come, first serve model.
2. The waitlist will begin when the maximum number of teams have signed up. This doesn't necessarily mean we are full. We are only full if all teams are paid. 
3. The waitlist is constantly changing to reflect the most recent incomplete registrations.
4.0 PARTICIPANT SAFETY (Rev 1.1)
The safety of its participants is of paramount importance to us LAFA encourages everyone to report to local law enforcement physical abuse, sexual abuse, and other types of abuse and misconduct that can be harmful to student-athletes and other participants.
Any persons banned by the Center for SafeSport because of a SafeSport violation will not be allowed to participate in our events. Coaches can be searched by name and sport through this link Safesport Non NGB. U.S Center for SafeSport - Centralized Disciplinary Database8.0 CODE OF CONDUCT (Rev 1.0)
The following is the conduct all participators, parties, and administrators are obligated to follow before, after, or while attending any -tournament or event.
Shall not engage or incite in any form of physical violence, such as an attack on an umpire, tournament official, association staff, or participant preceding, during, or following any event Activity.
Shall not criticize, belittle, antagonize, berate, or otherwise incite any players, managers, coaches, umpires, tournament staff, or other attendees by word or gesture.
Shall accept all decisions of the umpires and game officials as being fair and judged to the best of their ability. This includes in-person, email, or social media.
Any person exhibiting unsportsmanlike conduct, disruptive, profane, rude, and/or abusive behavior towards any player, manager, coach, umpire, game official, or other person shall be removed from the immediate vicinity of the game by a tournament official, or UIC.
Any person who is rude or toxic actions is undermining the well-being of guests or staff, in person, by email, or by social media posting. If you are not following their rules, if you’re a nuisance, or if you're bullying or intimidating staff. Cyberbullying or behavior, aimed at scaring, angering, or shaming the staff of LAFA.
Any person or team that violates any of these rules will be referred to the Competition Committee for disciplinary action.
9.0 AGE VERIFICATION (Rev 1.2)
A player’s age as of Aug1st determines the age at which the player is eligible to play the following year.
· Birth certificate
· Passport
· Driver license
· School record
· State census record
· Player's Birthday
10.0 GENERAL REFUND POLICY
Refunds shall be issued in accordance with the following phases:
1. Before the last day to enter = Full refund
2. Prior to schedule posting and after the last day to enter = 50% refund will be issued
3. After the game schedule is posted = No refunds will be issued (exception tournament cancellations by organizer)
4. After the first scheduled start time = No refunds will be issued if your team plays 2 or more games, 1 games receives 50%.
5.          Tournament cancellation by organizer for “Acts of God,” force majeure, or events out of our control, which may make the tournament fields unusable or unsafe, as determined by the owner of the complex, state, or county officials = Full refund, minus the $75 admin fee
6.          Tournament cancellation by organizer for other reasons = Full refund 
We refund your payment in the same method it was received. Processing time will be within 10 business days of the scheduled end date of the tournament. An admin fee of $75.00 shall apply when there is inclement weather, “Acts of God,” force majeure, or events out of our control, which may make the tournament fields unusable or unsafe, as determined by the owner of the complex, state, or county officials.
Note: The last day/date to enter is (3) calendar days prior to the tournament start date. The day/date to enter and to drop are the same. Unless otherwise noted.
11.0 TERMS AND CONDITIONS
All team cancellations must be in writing and made through the tournament management system or they will not be considered. If the tournament registration date has passed, you will need to send a drop request directly to the Tournament Director. A fee of twenty-five percent (25%) will be charged for Stop Payments and $50 fee for NSF checks. 
Each Tournament Director reserves the sole right to modify the format, game start time, game length, or schedule, due to situations out of their control. The Tournament Director reserves the right to decide on all matters pertaining to the tournament including matters not covered explicitly by this policy.
A tournament may be hosted by an independent Non-profit organization. By registering your team, you are signifying that you have read and understand the terms and conditions. By making a reservation with the tournament host or any of its representatives you accept and are bound by tournament rules, team registration requirements, applicable state codes, and refund policy. This shall constitute the entire agreement between the tournament host and you, relating to the subject matter herein, and shall constitute a binding agreement. There is no verbal or written representation, warranty, collateral agreement, prior agreement, description of services, or conditions, other than as expressed herein.
Annual Team Fee Policy
Please note that all team fees are non-refundable. Team fees are considered fully earned when paid. Once a membership is purchased and payment is processed, no refunds will be issued for any reason, including but not limited to scheduling conflicts, team changes, player injuries, or personal circumstances.

